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Introduction

In order to respond more quickly to customer requirements and the many regulatory
constraints, we wanted to develop a tool that would be both simple and
comprehensive.

The programming language chosen has enabled us to quickly and optimally design
a powerful software suite. With LICIEL Diagnostics, you can work without fear of
emerging market demands and developments. Constant software updates allow
you to obtain the necessary tools to adapt to the new standards.

System Requirements

Recommended Configuration

- 32/64 bits versions of Windows 7/Windows 8 (very important in both cases)
- Microsoft Office Professional 2010, 2013
- Pentium Core i5 or AMD equivalent w/ 4 to 6 GB of RAM
- Minimum display resolution:
0 1024x768 for mobile devices
0 1280 x 1024 for desktops
Internet network speed (for updates) of 768 Kbits/sec (Via Cable or DSL)

Supported Operating Systems*

Windows 10

o "’u 8'

Windows

VISTA

Supported Word Processing Software

OB;EOffice.org | Ci JWOffi'ce |

* For additional details or up-to-date information, please refer to the minimum
requirements provided in the second paragraph of the installation instructions
email.

NOTE: Open Office software is a freeware, and hence we cannot guarantee
compatibility with their upcoming versions.
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Downloading the Software from the Internet
Download a free trial version of the LICIEL Inspection Software to verify its reliability.

Begin by opening your browser of choice and go to Liciel.us/download.

& LICIEL - Download Demo Versior X =+ —

= > & liciel.us/download y* o

Click the “Download Information Form” button.

No commitment or period of enforcement

The download of the free trial version of LICIEL Software
is provided in order to prove its reliability

Increase your speed when creating your reports and
gain flexibility when sharing technical diagnosis.

Downloadhinformation Form

5

Fill out the contact information to receive an email with a link to our secure software
download page.

Jane Doe's Inspection Company
Jane Doe

janedoeinspections@email.com 3051234567

1700 Convention Center Dr

Miami beach, FL 33139

| accept the terms and conditions for the purchase of LICIEL Software and it's user license

agreement. (For Consulting)

Send d@o version by email


https://www.liciel.us/download.html
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After ordering your software, you will receive a confirmation email with installation
instructions.

To Download the Software: .

1. Click on the URL (web
address) provided in the

email to open the download
site in your browser.

c LICIEL ENVIRO

Dear Sir’Madam,

Please use the link below to download opf software's demo version:

We invite vou to visit our website for more information: www liciel us

Sincerely
LICIEL s Sales Department

LICIEL

244 Fifth Avenue, Suite C38,
New York, NY 10001

Ph.: (646) 568-9766

Email: info/@liciel.us
Website: www liciel.us
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2. Download the software
from the link displayed on
the site.

LICIEL

ENVIRONNEMENT

Download Software

Click Here To Download

Recomended Configuration

For optimal use, we recommend :

» Seven 32/64 bits, Windows 8 32/64 bits, Windows 10 32/64 bits

» Microsoft Office Professional 2010, 2013, 2016

» PC Pentium Core i5 or equivalent AMD, RAM 4 Go (6 Go)

» Minimum display resolution : 1024x768 see 1 280 x 1 024 for fixed computers

» Internet connectivity speed : 768 kbits/s or more (DSL/cable)

Remote Users :

» Many of you have made a good investment on Surface tablets Surface PRO 3 and 4
» As well as for the protection 'Incipio Capture 12.3" Black Cover Case”
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Software Installation

1. Before you begin, close any applications that are running to avoid problems
during software installation.

2. Double-click the "LICIEL_Diagnostics_US V4.exe" file that you downloaded to
your computer. This is a Microsoft installation file, which makes it safer but usable
only on a computer running Microsoft Windows.

LICIEL_Diagnostic
g U5 V4 exe

i Setup - LICIEL Diagnostics - X

License Agreement e ””””””””””””””””

____________________ Flease read Iﬂne following important information before continuing. 4. Continue
|
i

installation.

|

' 3. Check the box to confirm

: acce ptan ce of the User :the following License Agreement. You must accept the terms of this
I

|

. jefore continuing with the installation.
License Agreement. L
e e e e e e hostics SOFTWARE LICEMSE P

IMPORTANT — READ ATTENTIVELY

THE PRESENT SOFTWARE LICENSE APPLIES TO THE LICIEL DIAGNOSTICS
SOFTWARE, AS WELL AS TO ITS RELATED SERVICES. YOU MUST ATTENTIVELY
READ ALL APPLICABLE SOFTWARE LICENSE TERMS

This software is not free of charge. Based on the terms set out below, ProExpert
may grant you permission to use a copy of this software with the saole purpose of
evaluating its performance at one computer or workstation/terminal over a period
of 10 days. In such case, the “demo” version of the LICIEL Diagnostics software

L

@I accept the agreement
(T)1 do not accept the agreement
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i Setup - LICIEL Diagnostics - bt
Ready to Install e ___________________________
Setup is now ready to begin installing LICIEL Diagnostics on your computer, { i

Click Install to continue with the installation.

<Back | lnsialll/I/| Cancel

|2

i Setup - LICIEL Diagnostics -

Completing the LICIEL Diagnustic;___l ___________________________
Setup Wizard '

6. Complete the

Setup has finished instaling LICIEL Diagnostics on your ; installation.
computer. The application may be launched by selecting the !
installed shortcuts, H

Click Finish to exit Setup.

In this final step, the software downloads the latest regulatory standards and
software suite updates.

Software Start-Up

After the software installation is complete, the icon below is available on your
desktop.
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i 7. Double click the
icon on your desktop
to start the software.

(9

LICIEL X
Diagnosti...

Registered trademark

Platform PROEXPERT, LLC

Windows XP. VISTA, 7, 8, 10
MS Word / LibreOffice
Ay aH
@ A .- = Under the gupervigion of licensed home inspectors
. Cauticnary Statement as per the regulation currently in effect -
Version 4.256 May 2020
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Software Activation

@ LICIEL Diagnostic

Subject UCIEL - Seftware Orser
= Mernage | () Sunporting, document paf (56 KB () 19IPR.55278.pt {107 KBy

LICIEL

ENVIRONMENT

() ProEspent Teims_smd_Condiions_of_Sale pdf (130 K8

Dear SizMadam,
We have received vour order for a LICIEL product/service, and we are thankful for the trust that vou have placed in us. Attached you will find invoice number DEMO-0001 which
corresponds 1o such order, dated 01012020,

Ta pay by Credit Card, Click on the following link :
Click Credit Card

We hope this letter finds vou well and hope 1o fe¢ vou again soon on our website at wirww liciel g

Saltware Activation :
To activate vour software, all vou nesd to do enter the Serial Number that comespands to vour Demo Version and to click on the button “Activate Online”. You will need to follow
the same prosy o 37 o weoskoations thar you have

Demo Version : www.licied

prvwy Jic "dg:(ﬂ';;ﬂ;ﬂiﬂ“'.’l""’
cecior e - XK X000 X000 OO XXX

Sefoware Training :

use of vour sofrware, we have put together 3 User's Manual in the form of subdivided

may be accessed here: wiki liciel us

In order vo pur ar your disposal services of an urmost quality, and to guide you a5 to the ph
articles that allow quick searches and locating specific needed information in no time. The man)

our Sales Department with vour specific needs and requeste

For those of vou that may want to receive lve training setdions to master softoare uge, make sure to conl

Contact Infa :
The cutire ProExpert team is available to take your calls Monday to Fridsy $:30AM to 12.00FM and in the afteroons T 1 30FM to 5.00PM

Sales Department and Tech Support ($16)5659706m m = == == == == = = = = = N = =

! installation instructions emaiil.

Liciel Diagnostics Software Evaluation

O Enter the Serial Number

| | | | | | <l

Order the latest version of i

software directly from our websi

® Continue using the Demo Version

¢ You may evaluate our software by using the Demo Version. This
version does not expire yet only provides access to the software's
main modules and features

Liciel Diagnostics’ Software Licens

letter "I".

Continue

iR

I 1. Locate your software’s Serial Number in the

2. Enter that Serial
Number in the fields
provided.
Be sure not to confuse
the number "0" with
the letter "O," or the
number "1" with the



LICIEL DIAGNOSTICS SOFTWARE INSTALLATION AND STARTUP GUIDE

First Use - Software Settings

On your Home screen, go to the Tools menu, then select Software Settings to display
the Software Settings window.

€ LICIEL V4 - File Management

File Admin Section Field Section Display  Accessories Tools Help
_,% ‘ |3 ‘ L: ‘ ) :SJ Update via Internet LE‘ ‘ H z
Updste | |Creste Job Ord. || Editlob Order || Launch Field S (&) Download Associated Files ‘Quick View Pane Contacts Calendar
-’} Launch Online File Transfer Tool
searcnfor [ [ Ja By Ospiay Mall Merge Fieds bl [Oosizsrze0 @ | g0 [ osr28r2020
Cloud  File N° Client e d S nling * Address Appointment Date
j @ 20/0EMO/DODE Ronnie Cash (Mrs.) | ¢ Software Settings e 02/14/2020 09:30 AM
j . 20/DEMO/0701 ROBERT Lincaoln [Mr) LIAM Gabriel (Mr) 201 Second Avenue, 20th Floor 01,/02/2020 10:00 AM
j . 20/DEMO/0702 JAMES Andre [Mr) FAURE Francis [Mr) 220 Second Avenue, Suite 300 01/02/2020 12:00 PM
j . 20/DEMO/0704 MARK Marcus (Mr} GABRIEL Marcus [Mr) 820 Second Avenue, Suite 300 01/03/2020 09:00 AM
j @ 20/DEMO/0T06 CAMEROM Sawyer [Mr) LEFEVRE Jaxson (Mr} 420 East 50th Street 01/03/2020 2:00 PM
j @ =o/pEmOjOTOT SAVAMNAH Harden (Mr) ETHAM Mike (Mr) 10 East 77th Street 01/06/2020 09:00 AM
j . 20/DEMO/0708 RANDLE Covington [Mr) THOMAS James (M1} 201 Second Avenue, 12th Floor 01/06/2020 12:00 PM
j @ :0/pEmojoToe LOPEZ Francis (Mr) THOMAS Smart (Mr) 333 East 38th Street, Sth Floor 01/07/2020 10:00 AM
=~ @ 20/DEmo0710 DOMINIC Mateo (Mr) BRIAN Lincoln [Mr) 17 Beekman Flace 01/07/2020 12:00 PM
j . 20/DEMO/0712 FAURE Greyson (Mr) BEMJAMIN Hayward [Mr) 200 Second Avenue, Suite 400L 01/07/2020 3:00 PM
j . 20/DEMO/0713 EVERETT Black [Mr) CHRISTIAN Joe [Mr) 750 3rd Avenue 01/08/2020 10:00 AM

Company Settings

Contact Info / User

The Contact Info / User section allows you to enter your company’s data.

&€ LICIEL - Software Settings

Company

Settings

‘Ccﬂa:l Info / User |

Logo and Footer

Inspectors | Certificates

Company

Company Name* [Liciel

Address®

Connect to the My Account
Interface to access your online
account data, such as your
invoices, list of activated

[244 Fifth Avenue, Suite C38

workstations, contact

Accounting / Bank Acct. Info ZIP Code / City / State* 10001 Mew York . . .
| ] information and serial number.
Numbering Funds /LBTR (NAICS /EIN-TIN | || [ _/ !
List of Service Rates SBDI/Phone { Fax | | | | | | c EXDDﬂI .
ompany Info
. . . " ing th
List of Devices E-mail / Website |c0mad@liciel.us | |\iC\eI us | :fmget:
Caontact List
Insurance / Policy # / Expiration |123456789 | |123 | |09r114% |
Manager's Mame |Juhn Doe |
My Account Area (Manage Licenses and Invoices)
Connect to the My Account' Interface l l
User
__________________ e )

-

L P 1
It's important to name ssmen Click this button to export your

workstations, In case you I company data using the Internet.
ever need to disable one. ! :

Btion/Terminal Na John
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1
I Set up your footer. !

& LICIEL - Software Settings 1

Company

CompanyLRelalea?eltings - Logo and Footer

1 Set a watermark image on

1
1
1
/: the background of every !
, page of your report. !

Contact Info / User

\
Logos cal

Logo and Footer

Inspectors /| Certificates

\
Accounting / Bank Acct. Info Logo 1 Logo 2 NFUUtEF

Wéémarks

Mumbering

List of Service Rates

/Optimal size: 536 x 76 piela_n 96 DPI
d Optimal size: 1675 x 236 pixels I DPI

Find Image Edit Image Update

List of Devices

Contact List

Automatically
insert your logo in
Word or Office
documents.

Bachups

| »

| ) =1

Save a smaller logo that
you can manually add
I'to your repor_ts using the
I mail-merge fields.

4

Jobs

Online Services / Document Mat. [] use Company E-mail fields instead of FAX fields on Reports

Databases

See the “Software Settings” WIkILICIEL article for instructions on how to set your logo

and footer.

Inspectors/Certificates

& LICIEL - Software Settings

x

Company-Related Settings - Inspectors / Certificates

Company

Contact Info / User Gi v or to add

Logo and Footer Company Name
Ingpector’s Name

Inspectors | Certificates

Inspector’s Identifier (Use 3 letters)

Licensing Details for Group/Inspector

Accounting / Bank Acct. Info

Mumbering

| Liciel ‘

[SMITH John |

[smy |

(It iz highly recommended to include a line for General Services)

List of Service Rates

List of Devices

Contact List

Manage your list of
property inspectors.

-

Enter your certificate of

Save Edits

insurance to automatically

add it to your reports.

-10 -
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Accounting / Bank Account Information

Use this tab to establish accounting standards and invoice management

preferences.
< LICIEL - Software Settings X
Company Company-Related Settings - Accounting / Bank Acct. Info
Contact Info / User
Accounting Info
Lego and Footer
[] Use pre-tax amounts for all rate calculations
Inspectors / Certificates
Use before-tax amounts for all services and calculations.
Accounting / Bank Acct. Info
" Currency Symbal [usp |
Numbering | ‘
List of Service Rates
i . Sales Account Number |‘,x ‘
List of Devices
Contact List Alt. Client Identifier |‘3’.NF‘H ‘
Add %NPR integrates the 1st letter of the prop. owner's last name.
Ledger Number |x ‘
Invoice Management [m] Company is tax-exempt
[] Automatically exclude columns {For example: Qty., PPU)
Information Related to Payment (Bank Account #1BAN)
Please use the following routing and account information if you would like to make a payment via bank transfer or wire transfer:
ABA Routing #: xo00c00c: - Account H: 3000000000000
Backups
Field Section
Document Mgt. / Data Exchange
Databases

Numbering

Setting up a coded numbering system in the following tab will allow you to manage
your estimate, file and invoice numbers. e il .

1 .
i Customize your report
1 .
1 numbering scheme.
& LICIEL - Software Settings 1
———————————————————— -
Company Company-Related Settings - Numbering /
Centact Info | User r Numbering System -
Report Humber: [womo &— |
Logo and Footer
[] when a file number is changed, display the okd number by default Aternate
Inspectors / Certificates Estimate Number I | Codes
Aecounting Bark fcet Info T \ |
& ing Make Invoice Numbers identical to File Numbers
[ Automatically generate an Invoice Number
List of Service Rates [] Autematically generate a file number
List of Devices Default Inspector Name Juan Batista Initials Jua Change Default Inspector
Contact List Client Files Subfolder
We favor %AAAA_Files (Current year will replace %AAAA) -
I— ——————————————————— - ou can relocate the existing fies using the interface at: ‘File Management/Field Section/File Action/Relocate’
1
. This section introduces | - usering varsgerers
1 yo u to the O ptio n Of 1 The numbering method below corresponds to: An Onling Numbering System
! 1
. . . Last Estimate Number to use: (=0} e ——
I N pda g Sy
1 Ilnklng mUItlple : N Last Invoice Number to use: (=0) &
. ~
' numbering schemes i gl umberto se: -0 Save tumsengSysien b
. 1
: from mu Itl ple SOftwal’e H Use an Ohige numbering system (¥ou can link multiple software using the tool at the bottom of the Network tab) F-—===- 1
. [N/ - 1 . .
| programs for ultimate | e s g 1 Automatic numbering
. . . L To link the numbering systems of multiple software programs from one or muttiple companies, you must create a numbering account |
1 f||e Systemlzatlon . 1 may create your login name and password by clicking here: 1 man agement that keeps
1 H 1
e e mm—e oo i —_— 1 track of the latest numbers

| generated.
1

-11 -
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List of Service Rates

Use this tab to create a database of the services (or products) that you offer. This
database is very useful for facilitating estimate and invoice creation.

c LIC o b
Company Company-Related Settings - List of Service Rates !
]
Contact Info / User Asbestos Inspection Service Rates
o Pt
Logo and Footer il
I
Inspectors | Certificates
Service Rates:
Accounting / Bank Acct. Info
Reference Deseription Ue. Tax Rate
Humbering IMC1001 Fack Wack—sud o 13 7
HI-REST | eaantal Home Inspection < 1500 sqft 21 7
|List of Service Rates
HI-RESZ Residential Home Inspaction < 2000 sqft 3745 7 [z]
List of Devices HI-RESZ Residential Home Inspaction > 3000 saft 428 7
Contact List M Luxury Home Inspection 5285 7
oractHE A hicon Condo Inspection < 1000 saft 2675 7 Add
HI-CONZ Cando Inspection <2000 saft 21 7 N
HI-CONZ Cando Inspection > 2500 <qft TS 7 Duplickte
4-POINT 4-Point Inspection 1284 7
WDl Wind Mitigation Inspection < 2000 sqft 214 7 Even
1 h "Wind Mitigation Insp 7 Fie_flgft to
I Enter asbestos lab .
. 1
Sol
' analysis rates (for |
. . 1
: asbestos Inspection 1
i
' samples). " S P I W
| 1
I e o o e e e e H
]
Online Services | Document Mgt. — 1 C"Ck to add your
Xz Save i
p— 1x3 1 products and services.
1
List of Devices
Use this tab to enter your lead analyzer specifications. o _______ .
1
1
1 . .
© LICEL - Software Settings . Enter information that !
Company Company-Related Settings - List of Devices /: you will later be able to
. 1
Contact Info / User List of measuring devices used during inspections : convenie ntly add tO 1
: 1
Lago 2nd Focter | your Lead Inspection I
1
Inspectors / Certificates : re p (@) rtS . 1
1
Accounting / Bank Acct. Info D e e = 1
Mumbering -‘
List of Service Rates List of lead measuring devices
List of Devices Delete  Name Maods: Serial Number gj:r‘f:"-" NRC Auth, # NAC Auth, Exp. Date  NRC Auth. Hokier
7 Device n°1 US Inspection
Contact List
& Lead Detection Device x
Name Manufacturer Model Source Type
[Devie n1 | [US Inspecion | [NITON XLp 300 | [103cd |
Serial Number Date of Crig. Purchase Uzage Time at Purchase (and Ussful Life) Accuracy d‘}‘
[74208 | (/017208 | [1480MBq | [0.1 maReme__ |
NRC Auth. # NRC Auth. Date NRC Auth. Exp. Date NRC Auth. Holder
[1232098372 | [m/01/2018 | [o1/01/2019 | [sMITH John |
Standard: Mir., NIST &, Accuracy and Concentration
|US Inspection ; 226722 ; 1,01 ma/em?® +/- 0,01 mg/em? | \\-Q-

N Certffication in PDF format (optional) | | t- .
— . Include detailed

1

1

] 1

Job.s | [ Validate as new l [ Update l ‘ Update and Close : device data to add :
Online Services / Dk Mgt. " 1 dblllt to Our |
— | San  credibility toy ,
, report. |

U Fl

-12 -
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Contact List

Use the Import / Export Tool to select contacts.

€ LICIEL - Software Settings

Company

Company-Related Settings - Contact List

Contact Info / User

Loge and Footer

Inspectors / Certificates
Accounting / Bank Acct. Info
Humbering

List of Service Rates

List of Devices

(Contact List

Backups

Jobs

Online Services / Document Mgt

Databases

Backups

Address Book Management: Excel Imports/Exports, Outiook, etc.

Open Import/Export Toal

Access this tool to
import or export
contact lists.

Software Settings Section

Store your settings’
parameters on our
server to be able to

& LICIEL - Software Settings

Company Backup Management - Sofiware Setlings Section
Softy Settings (All settings including scroll-down menus, templates, etc.):
‘SaﬂwaeSelﬁrm Section

Field-Data Section

retrieve them on :
1
demand from any !
computer. i
1

Jobs

Online Services / Document Mgt.

Databases

To recover the

Default Values {C

Transfer all settings via the Internet

if settings have been modified in the server

Fully Reset Your Report Templates (Update them to their latest versions):

Create a Certificate File with your Settings (so that a subcontractor will be able to print it out with your templates & Co. Info

Info

pre-set lists, efc.):

ully Reset Software Settings (Only settings regarding company info and the present window):

Default Settings

Export File

ware settings from other workstations, vist the Client Management area and click on File, then Import settings via the Internet

Import File

Transfer scroll-down menus by

Fully Reset Your Databases

Reset Report Templates

Generate the Certificates File

-13-

e-mail

Add and export
company data from
your computer.

-=---

| Transfer your data using
i the LICIEL server.
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Field Data Section

& LICIEL - Software Settings X

Company Backup Management - Field-Data Section

Backups

Auto-Save Every X Minutes 10
Software Settings Section b -

Field-Data Section

Use the XML backup system (7x faster) Active Company-Wide Deactivate

Use LICIEL in 32 bits (Choosing this option will diminish performance).

[] Use LICIEL in 64 bits

Jobs

Online Services | Document Mgt

Databases

Field Section

The Field Section menu is organized by module. It allows you to customize your
software according to your needs. Each submenu offers many options.

Field Basics

The Field Basics submenu includes all of the software’s global options.

-14 -
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& LICIEL - Software Settings

Company Settings related to the inspection tasks - Field Basics
Backups
[] Activate the error warning and protection tool
Jobs
Field Basics [] Pre-load all modules at Field Section Launch
Appearance [] After an elements survey, go to next room. Exclude: Asb., WDO and Lead Exp., since they mostly need multi-surveys p/ room
Job Order Window
Description [[] Area Completion Method: Automatically add described elements to: Asbestos

Floor Plan / Photo
Asbestos

Surface Area Computation

[ Inser extensions _p1 or _p2 to the subfolder following the file number
[] Authorize the creation of subfolders for subfolders (_p1 of _p1)

[] Dont place a comma following each room in the list of visited rooms

Lead Exposure [] Dont sort surveyed elements in the order of visited rooms
WDO / Pests [] In Reports: Set signature date same as that of report generation
Other

[] In Reports: Set location where report was signed same as that of company location
[] Merge identical cells such as location, except in the WDO Module {looks better but slows printing)

[ Donthide the Photo column, even if no photos will be generated

Online Services / Document Mat.

Databases

Appearance

Customize your software’s appearance, especially the number of Job Orders
displayed in the Home Window (File Management Window).

Job Order window

Change the appearance and functions of your Job Orders.
Description

Customize the various Room Description methods used in your software.
Floorplans / Photo

Set and customize the functionality of the Floorplans / Photo module.
Asbestos

Customize the use of the Asbestos module.

Surface Area Computation

Customize your work on the Surface Area Computation module.
Lead Exposure

Configure your Lead Exposure module and manage printing options for the
measurements table.

-15-
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WDO / Pests

Customize the use of the WDO / Pests module through user-friendly checkboxes.

Other

Groups all other modules and setting options.

Document Management / Data Exchange

Network

This window allows you to manage the use of the server and data transfer

parameters.

€ LICIEL - Software Settings

. Indicates the paths
of local and remote

Company Computing-Related Settings - Network /
Backups

Use both Local and Remote Server Administration [ YES
Jobs

Local Connection: C:\LICIEL_Diagnostics\

BN Server Connection: CALICIEL Diagnostics\

Network

Online Services Transfer Settings:

Printing / PDF [ Autematically clgg® a transferred file

Email Apps [] Transfer ags0ciated invoices when transferring files (ServeriLocal)

Photo Management

Delete the Online Data-Exchange Folders once the file downloa

[] Don't prevent the opening of an exported file
Allows you to
activate LICIEL’s
software networking
functions.

Databases

data when transferring (Do not merge data if a field exists in one database and not in the other)

ber available throughout the network

[] Don't modify the status

databases.

occurred

ransferred file

Online Services

You can configure your online services (LICIWEB, LICIELWEB, File-Sharing Areas, ..

synchronize LICIEL Diagnostics with your other job tools.

-16 -

J)to



LICIEL DIAGNOSTICS SOFTWARE INSTALLATION AND STARTUP GUIDE

€ LICIEL - Software Settings

Company

Backups

Jobs

Online Services / Document Mgt.

Network

||Online Services

Printing / PDF

Email Apps

Automatically
check online for
software updates
at startup.

Computing-Related Settings - Online Services

Internet Settings
Don't check for software updates over the Internet when software is inuse

Don't detect PROXY servers (as to accelerate Internet connections)
Settifigs for EXTRANET Transfers

Website
Login Password Display | |**
Settings for LICIEL Online Transfers
Website
Login Password Display | [wxrteess
LICIEL Cloud Settings
Open and configure LICIEL CLOUD

Online Data Transfer Areas

Configure your
LICIWEB account.

Test ~
Test F .
Fmmm==—==L - -

Data Exchangs Area Exchange Area Legin Name

My Company

software’s File
i Sharing Areas.

- —— = ———

Add
Re:'l‘;ca
Save List of Data Transfar Areas Delete
Databases
Printing
Allows you to manage and configure the generation of your inspection reports.
4 LICIEL - Software Settings =

Online Services

Company Computing-Related Settings - Printing
Backups
Field Section
Document Mgt. ! Data Exchange
[] Don't deactivate the Spelichecker (Slows down report printing)
Network

[] Minimize the Word / OpenOffice windows once the document printouts have been generated

[ Use one Word doc per Report (to be able to edit one while anothers printout is being generated)

POF and Email Apps

Photo Management

e ~

[] Dontfilter the field report templates to be printed in the Printing window
[] Directly replace the printed folders / Don't add Date to the name of printed folders
[ In the Final Report: Do netturn () or (X} into empty or checked checkboxes

[ In the Report Templates: Place signatures in background and raise them X mm  [-10 ~

[ Use OpenOfice instead of MS Word to generate documents

[] Use OpenOfiice instead of MS Word to open report templates

[1 wnen using OpenOfice, automatically reopen files with MS Word

Wait-ime at each image insertion to slow down OpenOffice (btwn. 30-2000 ms)

-17 -
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PDF and Email Apps

Manage emails and the compatibility of the PDF-creation software.

Photo Management

Manage image, photo and floorplan quality.

Databases
Drop-down Menus

Configure all of the software’s drop-down menus. You will be able to modify their
content to suit your needs.

€ LICIEL - Software Settings X
Company. Database Management - Drop-down Menus

Backups

Function Basics - Titles ~

Field Section

Decument Mgt. / Data Exchange

“Datebases

Drop-down Menus

Company’s Drop-down Menus

-
Firm
List of Cities &
Edit ‘General Contractor
Labs Motary Office
B Real Estate Comparn —
= N\

“‘*‘“; e L'l |
Lt i Double-click on the :
i corresponding line to edit |
't 1
P 1

1 [}

Company’s Drop-down Menus

Customize administrative drop-down menus related to back-office functions.
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List of Cities

LICIEL software includes a cities database, created using official data available on
the Internet. Use this tab to sort, add or delete cities as needed.

Labs

Allows you to keep a log of the laboratories you work with.

Editing Report Templates

The LICIEL Diagnostics software lets you modify all report templates to suit your
needs. LICIEL does not limit the number of report templates you can have, so you
can create and use any number of report templates that you see fit.

How Do I Access Source Templates?

Your Home screen is the main interface of the LICIEL Diagnostics Software. Click the
Printing button to open the Printing Manager. Then, click on List of Documents>Open
Directory to access the directory where your report templates are stored.

LICIEL V4 - File Management
File Admin Section Field Section Display  Job Aids Tools Help

> 03 (3 ) =, s
Update Create Job Ord.. Edit Job Order Open Field Record Printing Open File Folder
— [ 1
€ LICIEL - Printing Manager 0003/DU)J | — - ] b g
55«2‘! Up Admin Do....",_ M Set Up Job Docs ( L]_| List of Documents ) :r PDF Conversion & SetUp Final PDF ,:» Submit Reports
e, —
Name Path Status L Import Subcontracior’s License J
[ AZ- Estimate AZ - Estimate_Template doc { Update ]
[ A2 - Invoice A2 - Invoice_Template doc
( Add Template(s) J
{ Open Report Template ] | Glossary |
I Add Separate Document ]
-
)
-
4 |
| B
(ER—
ot st
1
==
(®) Microsoft \Word () Open Office
‘ Preview Reports \ l
[] Automatically Filter Cut Admin Templates % LICIEL - Printing Manager 0009/DUJ _ O %
&5 Set Up Admin Do... [ setupiobbocs  /[l[] Listof Documents |, ' PDF Conversion & Set Up Final PDF 2T Submit Reports
O List of generated file documents - 0005_DUJL
MName ~ Open Directory
M_T AD_-_Resume_ 01_11_2016_ 10 _01.doc l e —
Mj AD_-_Resume__08_09_2016__17_02.doc z
9 AQ__Resume__12_09_2016_03_37doc [ Gepoieocpegiis] J
& AQ_-_Resume__12_09_2016__09_40.doc
# AD__Resume__12_09_2016__09_59.doc
Mj AD_-_Resume_ 12_0D9_2016_ 10 00.doc .
2% AQ_-_Resume__12_09_2016__10_00_1.doc a_r:-_‘?ﬁ-:'ig(' iﬁ;ﬁiﬁﬁm‘j{f;ﬁc@ ;_wfg io
9 AD_-_Resume__12_09_2016__15_17 doc add them
M:l AD_-_Resume__12_09_2016__15_20.doc
M_T Al_-_Mission__17_08_2016_ 09 47 doc Print Selected Documents ]
Mj Al1_-_Migsion_filigrana_imagen doc W
E
P
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What is a Mail-Merge Field?

A mail-merge field in the LICIEL Diagnostics Software is used to indicate where you
want a certain data point, such as name or address, to appear in your report.

All LICIEL report templates are composed of several mail merge fields. For example,
if you open the "Job Order" template, you will see the mail-merge field
"li_client_name", which is the client’s mail-merge field. When you generate a report,
your software automatically replaces the mail-merge field with the client’s name.

In your Home Screen, access the "Tools" drop-down menu and click on the "Display
Mail Merge Fields" option which will display the entirety of the software’s mail-merge
fields. These fields are used in all of LICIEL’s report templates. Should you need to
customize your report templates, you can consult this list to add the desired field to
the report template in question.

< LICIEL V4 - File Management
File  Admin Section Field Section Display Job Aids | Tools Help
W) Update via Internet

03

Creste Job Ord...

=
Update

i

[ =
Open Fizld| (48 Download Associated Files

Ly
Edit Job Order

-'?;.- Launch Online File Transfer Tool

Search for i All b 114
‘ | in Display Mail Merge Fields O

7 software Settings rty Address

E LiCiele \ S Client get

Alicia Test [Sra.) Alicia Test (Sra.) 22 W 34th Street
Best Investment (Contr... 1407 Coney Island Ave

Markrer les chames en lesta | O mocdie des tatinn

\

EBest Investment (Con...

/
< |
L
z
Q
Q
D 1
2 |
a
S
1
|

To copy a malil field, simply select it, and it is automatically copied. You can then
paste it anywhere you wish within your report templates.

Saving your Settings

In order to both safeguard your preferences and help you share them with other
users in your work team with ease, we created a storage area for your settings and
report templates. This allows other LICIEL Diagnostics users in your company to apply
company preferences without having to manually recreate them.
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& LICIEL W4 - File Management

1=

Ly

File Transmission

Best Investment (Con...

File Admin Section Field Section Crisplay Job Aids Tools Help
= ] Update via Internet
% = = o @
Updsate Create Job Ord... Edit Job Order Open Fisld @ Download Associated Files
‘E" Launch ©nline File Transfer Tool
Search for | | in |A“
E Display Mail Merge Fields
File N® Client € - Software Settings
Q 153 DoeE Alicia Test (5ra.) Alicia Test [Sra.)

Best Investment [Contr...

ty Address

22 W 34th Street
1407 Coney Island Ave

&> LICIEL - Software Settings

Entreprise

Backup Management - Sofiware Settings Section

Software Settings (All settings including scroll-down menus, templates, etc.):

Field-Data Section

Click this button to
upload your settings to
our secure server.

Transfer all setfings via the Internet

| Export Folder H Import Folder ‘

(Only settings reg

/

To racn\y Zoftware settings from other workstations, vist the Client Management area and click on Fle, then Import settings via the Internet

ing company info and the present window):

Import Company Info Preferences

Defauit
/ Export Company Info & Preferences ‘ | - | |

Default Values (Cs , pre-set lists, etc.):

‘ Import Databases through the Server ‘ ‘

Export Databases through the Server ‘

Fully Reset Your Report Templates (Update them to their latest versions):

Reset Report Templates

Create a Certificate File with your Settings (so that a subcontractor will be able to print it out with your templates & Co. Info

Info ‘ | Generate the Certificates File

& LICIEL Transfer - Safe submission via HTTPS Protocol - 1 remaining for submittal - X

File Size

J’ 04112016030638_A82WM-3D00N-M3WS1-2PA2Z-67ATF_8qQ... 814 Ko

H Delete Selection H Delete All H Options H Hide

Uploading: 04112016030638_A82WM-8D00N-M3WS1-

To retrieve such settings from other workstations, access the File Management
(Admin) Home screen, and click on File > Import Software Settings as shown below.
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€ LICIEL V4 - File Management

File Admin Section Field Section Display  Accessaries Tools Help

“%  Online File Sharing Area ‘ Bz ‘ [El}] ‘
| Import Software Settings | b Order Launch Field Secti. Printing
it Program
o . Jin All ~ | [] by inspet

Cloud  File N* Client Ohwner
001/DEMO/2020 Jones Eric [Mr.) Doe John Droe LLC [Mr.)
. 002/DEMOC2020 LIAM Erown [Mr.) BEMJAMIMN Joe [Mr.)

Key Features and Functions of LICIEL Diagnostics

File Management (Admin section)

The Admin Section is the main interface of your LICIEL Diagnostics software. It allows
you to create or browse job orders, and manage billing.

LICIEL also offers statistics and accounting tools that help you to analyze your sales
and revenue based on various parameters such as: date ranges, inspectors,
services, etc.

See the File Management WIKILICIEL article for additional info.

& LICIEL V4 - File Management
File  Admin Section  Field Section  Display  Accessories Tools  Help

=, . )
% 3 = [ a &) @ 5] i
Update Creste Job Ord... || EditJob Order || Launch Field Secti. Printing Open File Folder Quick View Pans Contacts Calendar

Cloud  File N* Client Owner Property Address Appointment Date Services Inspector

9 . 20/DEMO/0008 Ronnie Cash (Mrs.) Juliane Smith (Mrs.} 888 Test Ave 02/14/2020 09:30 AM Hinsp SMITH John

j 20/DEMO/0701 ROBERT Lincoln (Mr} LIAM Gabriel (Mr) 801 Second Avenue, 20th Floor 01/02/2020 10:00 AM Pb James Johnson
j . 20/DEMO/0702 JAMES Andre (Mr) FAURE Francis (Mr} 820 Second Avenueg, Suite 200 01/02/2020 12:00 PM ‘WDQ,5,Pb James Johnson
j . 20/DEMO/0704 MARK Marcus [Mr) GABRIEL Marcus [Mr) 820 Second Avenue, Suite 800 01/03/2020 09:00 AM Fb James Johnson
j . 20/DEMO/0706 CAMERON Sawyer (Mr) LEFEVRE Jaxson (Mr) 420 East 50th Street 01/03/2020 2:00 PM WDO James Johnson
: . 20/DEMO/Q707 SAVANMAH Harden (Mr) ETHAN Mike (Mr) 10 East 77th Street 01/06/2020 09:00 AM 5FPb James Johnson
=~ @ 20/pEMos0708 RANDLE Cavingtan (Mr} THOMAS James {Mr] 801 Secand Avenue, 12th Flaar 01/06/2020 12:00 PM WDO,Pb James Johnson
j . 20/DEMO/0709 LOPEZ Frandis (Mr} THOMAS Smart (Mr) 333 East 38th Street, 9th Floor 01/07/2020 10:00 AM ‘WDO,WDQO,s,Pb James Johnson
: . 20/DEMO/0710 DOMINIC Mateo (Mr) BRIAN Lincoln [Mr) 17 Beekman Place 01/07/2020 12:00 PM ‘WDO,WDO James Johnson

The Ribbon

The quick buttons below the Menu bar are shortcuts to the most frequently used
menu options, as explained below:

Button Description

<

hpciate refreshes your Home screen display
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w
c
=
o
S

Create Jlob Ord..

1

Open Field Record

|

=2

Printing

L
Edit Job Order

Quick View Pane

b

Contacts

b

Calendar

Description

launches the Job Order creation window

opens an existing job’s field record for editing

opens the Print tool to generate your reports in Word, Open
Office, or PDF format

allows you to edit an existing Job Order

displays a pop-up panel for the selected file on the right
side of your screen, showing file details for quick access

opens your Contact List directory

opens your LICIEL planner

Launching a File

1. Onyour Home screen, select a job from the grid, then click M’ to
display its file in the Field section.

Records Management (Field Section)

The Field Section is the interface used to execute job orders (AKA: complete
property inspections).

=>» See the Field Section Basics WikiLICIEL article for more info.
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& LUICIEL WM - File ™ 0078
i Pmoucm Tech Tople Ping Help

—HIEIEEY )

Adreninks Jdatn Latal Resms
Client Info
Type: I P Ot 1 Az O Tt [ Mty F Cthir i |
Re-| Jon
Harne: [ar. | daha Rabinsan | G .:I A M"Wm‘.
Addrens: 12 Warrerand Avenus =
Siganae
i, City. St |11zm0 |Broaktyn =|[mer ¥ s
Ere—— [rzsssing | liotersyanon om ]
Property Owner Infa S
Hame: fpar, -| inhn Robaan ||
Company: Same i Clierm
sdiress: FEFE———
A
Tip ity S 11210 | [ty | [per > Prop. Dwnars
Shone. E-maik 2125551212 | [kenrzrmnancom Signature
Building Infe
#idiress: 12 arreand At
Same s Cliar
ip, Sy s 10 | [Brockiyn | m
Suibding Staircas, Flecr, [This property & non pant af a condeminum ]
Carustral Sectinre —— 1 Porcet iumber [ ] Same 23 From,
G5 Conrdintes | . | [ o"““
Lt Mrmber: [ )

2. Select the appropriate module for the inspection you want to complete.

€ LICIEL - Software Settings

Online Services

Favrg PO

Email Apps

Phote Management

Company Computing-Related Settings - Printing / PDF
Backups
Embedded Software Configuration
Jobs
[] Don'trepaginate a document before opening it
(et Beoenatic
Convert generated documents using embedded PDF tool

Network

Page zoom when opening document 120

MS Word Configuration

[] Keep the spellchecker active (Slows down report printing)
[] Minimize the Word / LibreOffice windows once the document printouts have been generated

] Use one Word doc per Report (to be able to edit one while another's printout is being generated)

OpenOffice Configuration
[] Use LibreOffice instead of MS Word to generate documents
LibreOffice’s Path: “————"
General Print Settings
[] Dontfilter the field report templates to be printed in the Printing window
[] Directly replace the printed folders / Don't add Date to the name of printed folders

[ In the Final Report: Turn ) or (X} into empty or checked checkboxes in image format

[ In the Report Templates: Place signatures in background and raise them X mm
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& LUICIEL WM - File ™ 0078 - 8

O A O Tt 0 Mutary 2 Ciir e |
i gl
]
2 tarremand Avenue &
: ,':Imm e - i
1 1 | liohergryanca com |
1 1 € List of Available Modules. x
1 : e ee— | Gl im Soscatzd hpsciers f—
: ‘ B “® Sazem
1 ‘Home napection Modles
1 Click on the ! ol 2]
] i = g &
' Modules buttonto ~ ~ T ' | w!h@!wm
1 display the List of L
1 . s
1 Available Modules 1
1 . 1
1 W|nd0W. I fercokiyn =] e
1

! partad a condcminium |

P

1 Porcet iumber [

Printing

Generate your reports in Word, Open Office, or PDF by opening the software
Printing module.

& LICIEL WM - File ™ 0078 - o
Ha Foouce  ech Doples P Hio

LI

/ DirdPraperty Adnivk. Jztn lnkal Reorm
Client Info
Ty [ B Charass [ Agem O Taract [ Hutary: i Cther oner |
Hame: [ar. | daha Rabinsan s

- -

Fiy & 0ot part o a condominium |

Manager window. AL

sddrane: |1znmw.g / xF
Tip, City. e 1210 [Broakyn <[wr = s
Phurm, E-rmai IBEERAE | [iotergiyanca com rd
Property Owner Infa S A
— | Gl [
-—-—— / L_'U-_‘ Same i Cliam
1
| ¥
: “ler - Prop Ouners
1 | Jlnrayzhonom Signature
1
1
! Click the Printing button | po——
! to display the Printing , e I
1
1
I
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€& LICIEL - Printing Manager 20/DEMQ/0008 - O X
55&'{ Up Admin Do... M Set Up Job Docs L]'_lLlsthDDcumenkz ? POF Conversion & Set Up Final PDF ,,'_',: Submit Reports
Name Path Status [ Import Subcentractor's License ]
- Home Inspection Agreement Al - Home_Inspection_Agreeme ... [ Upd ]
[ A2 - Estimate A2 - Estimate docx
[ A2 - Invoice A2 - Invoice docx [ Add Template(s) ]
[ A4 - Reminder A4 - Reminder1.docx [ Open Report Template ] [ Glossary ]
[ 44 - Reminder2 Ad - Reminder? docx
O A4 - Reminder3d Ad - Reminder.docx [ fddSepate ]
E_ ‘ -
€, LICIEL - Printimg Mamager 20/DEMO/D008 - 0o x
AP 5ot Up Adern D (BT L2 List oF Documents S POF Comversion & Stz Final POF P Submn Reports
| Impor Subcontracion's Lsense.
| Updeie
| Add Tempiste(s)
|

SR
\
2 A
Automatically Filter Qut Admin Templates X‘@.}
e P Oiome@l

[ Filter Out Templates

[ Add LicarsesCarts.

[ Deletn Sagniabaes [ Greatn a Blank Report

See the Print Management WIkILICIEL article for detailed instructions.

Additional Support Tools

To help you better understand the software and how it works, LICIEL offers a
constantly growing set of WIKkILICIEL articles. These detailed articles will help you get
the job done.

On your Home screen, access the Help menu. Then, select the Wiki option to display
WIKILICIEL articles in your browser.

LICIEL V4 - File Management
File  Admin Section Field Section Display  Job Aids Taols Help

—————— [_ = _L___m=, @ ] Remaote Tech Assistance i3
! Request Software Modification Wiew Pane
n r H m r n’ { Qrd... Edit Job Order QOpen Field Record
go t{)o'?he I(-)Iels rsrc:e?\i : @ Tech Support '
) | in |A|| RETEY

Available Updates

1
1
1
1
1
! then select Wiki to
:
1
1

dlsplay WIKILICIEL !'I N Request Website Access Codes
. . lile M* 55
articles in your browser. - m & Oniine Training B

160 0063 Best Investment [Con Wiki nd Ave
z 163 16/RAPP/O00S chretien (M.} otton
143 0009/DUJ EstebanTest (5r) | & About.
5 s
G 0067 FGH [Agencia) FGH [Agencia) 299 Lafayette S5t
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Software Updates

The software automatically updates as needed when you restart LICIEL. However, if
you rarely restart your software, you can manually download the updates.

1. Onyour Home screen, access the Tools menu, then select Update via Internet to
force an immediate download of any pending updates.

& LICIEL V4 - File Management

File  Admin Section Field Section Display Job Aids | Tools Help

o . o(F Update via Internet D

% w! ] [

Update Create Job Ord... || Edit Job Order Open Field| (&) Download Associated Files
‘f:'g Launch Online File Transfer Tool
Search for : LAl
‘ | in L @ Display Mail Merge Fields
File W* Client Ny fhwareSellings ty Address

a 158 0066 Alicia Test [Sra.) Alicia Test [Sra.) 22 W 34th Street

160 0063 Best Investment (Con... Best Investment (Contr... 1407 Coney Island

1
1 2. Click on this button
1 to begin the
Latest version: : d own I (0] a.d .

LICIEL Diagnostics 4.208 b e e e e e o = ————

€ LICIEL - Update

Your version of LICIEL Diagnostics is already up to date.

You can re-launch the update by clicking on "Re-Download" button. which will close the program.

& LICIEL - Update - X J‘_

1 1
1 . . . 1
. , 3. Wait while a file
1 P 1

LICIEL Diagnostics 4.208 : anaIyS|S is X
i i ics i 1

Your version of LICIEL Diagnostics is already up to date. : com pleted . |
You can re-launch the update by clicking on "Re-Download" button. which will close the program. P My M 1

File Analysis in Progress... £
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4. Indicate your preference regarding template updates.

You can update your report templates by checking both boxes indicated by
arrows. However, keep in mind that this action will replace your existing templates
with LICIEL’s standard templates.

To preserve your

1 1

@ E custom E
- = = 1 templates, keep !

W Liciel & | teeboes |

| unchecked. !

LICIEL Diagnostics SOFTWARE LICENSE

IMPORTANT - READ ATTENTIVELY
THE PRESENT SOFTWARE LICENSE APPLIES TO THE LICIEL NOSTICS SOFTWARE, AS WELL
AS TO ITS RELATED SERVICES. YOU MUST ATTENTIVEL
LICENSE TERMS

This software is not free of charge. Based on the tege® set out below, ProExpert may grant you pemission
to use a copy of this software with the sole purpes® of evaluating ts peformance a¥/one computer or
workstationterminal over a period of 10 days/In such case, the “demo™ version 4f the LICIEL Diagnostics
software must not, by no means, be useddor the sale of your products/services/tt is a version intended for
instructional use only.

[V “cept terms and conditions

Iv¥ Update sample report ¥ Confirm replacement

Install (7)

To avoid the risk of losing your report templates with LICIEL standard templates when
updating the software altogether, you can set the templates to Private status in the
"Print Manager" window by right-clicking on the selected folder and selecting
"Private (this template will no longer be modified or deleted when updates are
completed).”
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& LICIEL - Printing Manager 0078 - O X
[ &setUpAdmin Do\ 4 SetUpdobDocs  [] List of Documents 2 PDF Conversion & SetUpFinal PDF 3 Submit Reports
Name Path Status | I Import s License ]
[ A2- Estimate AZ-Bstif e AZ - Estimate -----—-
; & rivate (this template will no lenger be modified or deleted when updates are copletes
[ A2-Invoice A2-Inw Brivate (this template will no longer be modified or deleted when upd pleted
Deleted (this template will Be ner n @yed in the list of available templates)

Edit template
Edit variables (name, types of fields, ..

Duplicate this template

1
. Set to private
1
1

status
. 1 f_ E
=

(®) Microsoft \word (O) Open Office

Wl

[] Automatically Filter Out Admin Templates
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